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Appendix Nine: Example of a completed analysis template for the learning exercise  
	





























































































































Appendix Ten: Example of a completed memo template for volunteers from the identity exercise and identity-related discussions 
	
	
Vol	
	
	
Notes	
	
Observations	
XX	 	
Strong	on	the	time-limited	nature	of	the	CBPR	role,	which	
necessitated	practical	management	skills.	Their	volunteer	
role	was	more	open-ended,	which	meant	it	felt	less	
pressured.	
	
Initially,	XX	was	paid	in	their	role	but	continued	unpaid.	In	
part,	this	was	due	to	the	personal	relationships	but	also,	as	
they	felt	they	were	making	a	difference	and	leaving	a	mark.	
	
The	relaxed,	friendly	atmosphere	of	the	project	meant	they	
didn’t	fear	saying	anything.	Might	this	have	enabled	more	
creative	ideas	(e.g.	their	trip	to	Glasgow)?	
		
	
Management	skills	came	up	as	a	strong	theme	across	the	social	
categories.	The	artificial	pressures	of	the	various	deadlines	
imposed	by	the	wider	Engage	programme	drove	people	forward.		
	
XX	speaks	really	to	the	power	of	the	personal.	In	part,	it	was	the	
personal	connections	that	kept	them	committed	to	the	role	even	
when	they	stopped	being	paid.	But	also,	they	make	the	link	
between	informality	and	creativity.	Perhaps	the	removal	of	
(professional)	boundaries	in	the	‘mess’	of	CBPR	helps	to	facilitate	
creativity?	
XX	 	
They	noted	that	as	a	volunteer,	they	needed	the	emotional	
space	and	physical	resources	to	engage.	By	nature,	
volunteering	is	through	choice	–	perhaps	a	more	conscious	
decision	than	elements	of	our	day-to-day	work	lives?	
	
A	distinction	for	them	was	the	collision	they	felt	between	
ideas	/	paradigms	of	VCSO	and	of	the	academic.		
	
	
There	are	perhaps	more	practical	challenges	/	barriers	for	
volunteers	to	engagement	(e.g.	IT	support,	travel	expenses)	that	
CSOs	don’t	face	as	much	
	
Note	that	VCSO	and	the	other	VCSOs	will	have	set	ideas	/	
approaches	to	their	services	and	service	users.	The	nature	of	the	
academic	might	be	to	challenge	these	fundamentals.	How	best	to	
do	this?	And	how	best	to	receive	such	challenge?	
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Initially,	they	were	‘volunteered	for’	for	the	research	–	it	
wasn’t	their	choice	(compelled	to	do	–	felt	they	‘should	
(perhaps	like	many	volunteers?)).	Their	motivations	evolved	
though	when	they	saw	the	value	of	the	research,	when	it	
spoke	to	VCSO	values.	
	
Their	role	was	more	of	a	‘workhorse’,	providing	practical	and	
helping	hands	rather	than	any	specific	knowledge	and	
understanding.	XX	was	the	person	who	engaged	1-1	with	XX	
for	the	‘academic’	angle.	
	
In	terms	of	the	above,	is	it	even	starker	for	advocacy	
organisations	that	are	campaigning	from	a	very	set	position	and	
by	their	very	nature,	could	be	more	closed	to	other	perspectives?	
Group	think	is	challenged	
	
Note	the	varying	levels	of	engagement	in	CBPR.	Some	might	just	
be	doers,	literally	helping	the	conducting	of	the	research.	They	
may	be	less	inclined	to	engage	deeply	or	intellectually	in	a	
process	over	and	above	this.	Perhaps	it’s	the	difference	between	
critical	and	instrumental	research?	
	
XX	 	
As	just	a	minor	organisation,	receiving	the	grant	was	a	really	
big	deal.	They	felt	the	pressure	to	step	up,	to	actually	deliver	
something	and	to	appear	professional.	This	pressure	might	
have	been	less	for	the	CSOs	(although	a	pressure	to	perform	
was	definitely	there	for	them	too).		
	
XX	drew	on	their	knowledge	and	experience	from	the	
creative	arts	to	appreciate	CBPR	as	a	process.	This	meant	
that	they	saw	research	as	a	creative	process	and	was	
comfortable	with	the	not	knowing.	
	
As	a	stay-at-home	parent,	volunteering	is	very	much	a	
validation	of	self	for	XX.	They	want	to	feel	that	they	can	bring	
something	of	use	to	the	world,	a	sense	of	purpose	also	there	
for	XX	and	XX.	This	motivation	resulted	in	their	researching	
literature	in	the	absence	of	support	from		
XX.	
	
One	of	my	literature	review	readings	(Stoecker?)	suggests	that	
research	often	gets	confused	for	action	and	it’s	not,	it’s	the	
change	that	happens	from	the	research	that’s	the	action.	
However,	the	VCSO	example	somewhat	contradicts	this.	In	fact,	
the	research	was	important	action	for	an	organisation	that	was	
largely	a	talking	shop,	plus	it	acted	as	an	opportunity	to	mobilise	
people	
	
XX	observed	that	most	people	want	a	clear	outcome	–	this	was	
certainly	the	case	with	XX.	It’s	a	more	instrumental	approach.	
This	meant	that	they	missed	out	on	the	opportunity	to	learn	from	
process	
	
XX	admits	that	XX	was	right	about	collecting	the	data	and	I	
shouldn’t	lose	sight	of	this!	
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XX	local	knowledge	was	very	strong	–	they	know	what	local	
people	think.	XX	approach	denied	this	knowledge,	which	
explains	her	frustration.	
	
XX	talked	about	being	motivated	by	anger.	I’ve	heard	academics	
saying	this	before.	They	see	research	as	a	positive	frame	to	direct	
her	anger	into,	a	frame	where	they	can	make	a	difference.	Anger	
must	be	a	driver	for	many	in	advocacy	organisations	
	
XX	 	
As	an	advocacy	organisation,	VCSO	is	a	bit	of	a	talking	shop,	
often	preaching	to	the	converted.	The	research	proved	an	
opportunity	to	mobilise	people	to	take	action,	and	to	reach	
out	to	new	people.		
	
The	value	of	the	academic:	
	
• Organising	people	
• Giving	a	point	of	focus	(research	focuses	an	issue)	
• Package	concerns	in	a	way	that	might	influence	others	
	
As	there	was	no	organisational	structure,	there	was	added	
import	to	the	university	being	able	to	offer	the	likes	of	
photocopying	or	IT	support.	
	
XX	felt	that	there	were	elements	of	co-production	up-front	
but	that	XX	withdrew	at	the	analysis	and	dissemination	
phases.	This	meant	that	they	missed	the	opportunity	to	
leverage	an	academic	study	from	the	research.	
	
XX	day	job	as	an	anthropologist	meant	they	were	well	placed	
to	provide	guidance	and	input	for	the	interviews	and	
	
Academic	perspectives	on	collaboration	vary.	Some	feel	it’s	about	
telling	/	advising	people	what	to	do,	and	they	do	it.	Others	
recognise	it’s	a	process	where	you	support	people	to	identify	
what	they	want	to	do,	how	they	might	do	it,	and	then	you	support		
	
The	finite	nature	of	the	project,	as	opposed	to	the	open-ended	
commitment	of	volunteering,	meant	it	was	easier	to	secure	
people	as	volunteers	
	
As	an	advocacy	organisation,	having	proved	the	fact	there	was	an	
issue,	they	needed	to	address	the	‘so	what?’	What	can	we	do?	
There	was	a	failure	to	think	through	how	they	could	use	the	data	
once	they’d	collated	it	
	
Given	that	XX	saw	himself	as	a	supervisor,	they	weren’t	in	the	
mind-set	of	thinking	how	they	might	publish	from	this	research,	
so	kept	a	distance	at	the	analysis	and	dissemination	phases	
	
Discourses	around	advocacy	groups	can	almost	be	demeaning	–	
the	looking	down	at	partisan	or	lobby	groups.	The	kudos	that	
academia	brought	was	therefore	very	important.	This	speaks	to	a	
tension	as	exposed	in	my	MSc	between	equal	power	relations	vs.	
leveraging	the	power	of	the	university	to	your	advantage	
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questionnaires,	and	to	calm	fears	over	‘deceiving’	the	
community.	
	
XX	 	
The	process	of	research	was	new	and	exciting	for	XX,	so	they	
asked	lots	of	questions	and	attended	as	many	workshops	as	
they	could.	They	came	with	a	mind-set	where	they’d:	
	
• Be	prepared	to	have	a	go	
• Share	ideas	
• Listen	
• Ask	questions	
	
Striving	for	a	sense	of	purpose,	to	have	a	voice,	was	key	to	
their	involvement	–	cross-reference	XX	and	XX.	
	
There’s	a	lovely	example	of	how	XX	helped	to	keep	service	
users	feeling	included	and	empowered	through	the	project	–	
sharing	photos	and	stories	of	project	meetings.	This	way,	
service	users	could	see	how	their	data	was	being	used	and	
felt	a	sense	of	belonging.	
	
	
Validation	was	so	important	to	XX.	They	had	to	be	reminded	(by	
XX)	ahead	of	the	Guildhall	presentation	that	they	knew	what	they	
were	talking	about.	Reassurance	was	important.	However,	they	
did	recognise	the	importance	of	their	being	an	insider	researcher	
and	felt	XX	couldn’t	have	gathered	the	rich	data	that	they	did	
	
Interestingly,	they	never	saw	the	academics	(even	at	the	outset)	
as	above	them.	Rather,	they	looked	forward	to	learning	from	
educationalists	and	building	their	confidence.	A	positive	frame	
for	the	relationship	not	an	intimidating	one		
	
XX	was	active	in	extending	the	communitas	to	service	users	
through	updates	and	clear	communications	
	
In	this	project,	all	involved	were	discovering	anew,	rather	than	
the	academics	already	knowing	the	answers.	This	process	of	
shared	discovery	was	crucial	to	communitas	
	
 
 
	
	
	
